
 

HUMBOLDT COMMUNITY SERVICES DISTRICT 
BOARD OF DIRECTORS 

REGULAR SCHEDULED MEETING 
 

AGENDA 
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DATE:  Tuesday, April 9, 2024  
 
TIME:   5:00 p.m. 
 
LOCATION: 5055 Walnut Drive, Eureka, CA 
     
      
The HCSD Boardroom is open to the public during open session segment(s) of the meeting. 
This meeting will also be held by Zoom video/teleconference, per Government Code Section 
54953(b). If members of the public cannot attend in person and would like to speak on an 
agenda item including Public Participation, please join through the Zoom website 
(https://zoom.us) entering Meeting ID 867 4479 5850 and Passcode 197244.  Access may also 
be achieved via telephone only by dialing 1-669-900-9128. 

 

A. ROLL CALL 
 

Directors Benzonelli, Gardiner, Hansen, Matteoli, Ryan 
 

B. PLEDGE OF ALLEGIANCE 
 

C. CONSENT CALENDAR 
 

1. Approval of April 9, 2024 Agenda 
2. Approval of Minutes of the Regular Meeting of March 26, 2023 

 

D. REPORTS 
 

1. General Manager 
 

a) District Update 
 

2. Finance Department 
 

a) March 2024 Check Register 
 

3. Engineering 
 

a) Update 
 

4. Planning  
 

a) Update 
 

5. Legal Counsel   
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6. Director Reports 

 
7. Other 

 

E. PUBLIC PARTICIPATION ** 
 
**Members of the public will be given the opportunity to comment on items not on the 
agenda.  Please use the information set forth above to participate via Zoom.  The Board 
requests that speakers please state their name and where they are from, be clear, concise 
and limit their communications to 3 to 5 minutes.  At the conclusion of all oral 
communications, the Board or staff may choose to briefly respond with information in 
response to comments; however, the Brown Act prohibits discussion of matters not on the 
published agenda.  Matters requiring discussion, or action, will be placed on a future 
agenda. 

 

F. NEW BUSINESS 
 

1. Review Redwood Acres’ Leak Status 
 

2. Consideration of Selecting a Candidate to Serve as a Regular Special District 
Member on the Local Agency Formation Commission (LAFCo) 

 

G. ADJOURNMENT 
 
Next Res:  2024-04 
Next Ord:  2024-01 
 
In compliance with the Americans with Disabilities Act, if you need special assistance to participate in this 
meeting, please contact Brenda Franklin at (707) 443-4558, ext. 210.  Notification 48 hours prior to the 
meeting will enable the District to make reasonable arrangements to ensure accessibility to this meeting 
(28 CFR 35.102 – 35.104 ADA Title II). 
 
Pursuant to §54957.5(a) of the California Government Code, any public record writings relating to an 
agenda item for an open session of a regular meeting of the Board of Directors, not otherwise exempt 
from public disclosure, are available for public inspection upon request at the District offices located at 
5055 Walnut Drive, Monday through Friday (holidays excepted) during regular business hours. 
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DRAFT – MINUTES OF THE REGULAR MEETING 
OF THE BOARD OF DIRECTORS OF THE 

HUMBOLDT COMMUNITY SERVICES DISTRICT 
 

Page 1 of 4    2024-03-26-Z79 

 
The Board of Directors of the Humboldt Community Services District met in Regular Session at 
5:01 p.m. on Tuesday, March 26, 2024, at 5055 Walnut Drive, Eureka, California with public 
participation available via Zoom tele/video conference. 
 
A. CALL TO ORDER AND ROLL CALL 

 
Present upon roll call were Directors Benzonelli, Gardiner, Hansen, Matteoli, and Ryan.  
Staff in attendance:  General Manager Williams (GM), Assistant Engineer Rawal (AE), and 
Utility Services Planner McNeill (USP).  Finance Manager Montag (FM) participated via 
Zoom video conference. 

 
B. PLEDGE OF ALLEGIANCE 
 

President Benzonelli invited those present to join in the Pledge of Allegiance. 
 
C. CONSENT CALENDAR 

 
1. Approval of the March 26, 2024 Agenda 
2. Approval of Minutes of the Regular Meeting of February 27, 2024  

 
 Public Comment:  None 
 
 DIRECTOR HANSEN MOVED, DIRECTOR RYAN SECONDED, TO ACCEPT AND 

APPROVE THE MARCH 26, 2024 CONSENT CALENDAR.  MOTION CARRIED UPON 
THE FOLLOWING ROLL CALL VOTE: 

 
 AYES:    BENZONELLI, GARDINER, HANSEN, MATTEOLI, RYAN  
 NOES:  NONE 
 ABSENT:  NONE 
 

D. REPORTS 

 

1. General Manager 
 

a) Update 
 

GM summarized the report of the March 20, 2024 COE water transmission main 
break and its effect on the District’s drinking water system causing distribution of 
high turbidity water to some ratepayers and the resulting direction by the SWRCB to 
issue a Boil Water Advisory to those specific customers.  Directors Benzonelli, 
Gardiner, Matteoli, and Ryan expressed gratitude and appreciation to the GM for his 
prompt action and transparent process to keep the board and ratepayers apprised of 
the situation.  Director Hansen presented critical comments regarding the GM’s 
overall handling of the situation concluding he wished there was better 
communication.   
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2. Finance Department 

 
a) January 2024 Budget Report 

 
FM advised January was fairly standard noting:  Water Purchased from Humboldt 
Bay is slightly higher and COE is slightly lower than the projected budget amounts 
due to various system distribution changes, however, combined totals are within the 
budget; Temporary Labor is now at zero as the District is currently fully staffed 
without need for outside labor. 
 

b) February 2024 Budget Report 
 

FM drew attention to the increase in electrical power from $31,596 in January to 
$43,459 in February due to recently PGE enacted rate adjustments, that the lower 
Street Lighting expense is due to a PGE billing error that will eventually be 
corrected, and Human Resources is currently higher than projected due to recruiting 
and onboarding expenses of the past several months. 
 

c) February 2024 Check Register 
  

Although a fairly normal month of transactions, FM commented upon large 
transactions related to the District’s Fleet receiving annual inspection and services, 
significant parts purchased for the Temple Circle SMR CIP Project, and the 
Truesdale Electrical Upgrade CIP. 
 

4. Engineering 
 

a) Update 
 

AE reviewed his continued intent to learn how the District functions, becoming 
familiar with on-going projects while looking for methods to improve the processes, 
and working with the Engineering Technician to ensure “as built” drawings are up to 
date and accurate. 
 

5. Planning 
 

a) Update 
 

USP reviewed the March 22 report elaborating upon the State PFAS testing 
requirements and acceptance of the State’s offer to perform the tests free of charge. 
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6. Director Reports 
 

Director Benzonelli continues to participate in listening opportunities in order to identify 
what can be done to bring economic vitality to seniors and low-income populations.  
Most complaints are directed toward PGE rate increases, and the need to have a fixed-
income or pay escalation matching the cost-of-living increases for everything else.  A 
community listening session has been scheduled for May 1 from 5:30-7:00 p.m. at La 
Patria in Fields Landing and encouraged those interested to participate.  Director 
Gardiner commended Director Benzonelli’s report and involvement acknowledging 
appreciation for everyone’s efforts. 

 
E. PUBLIC PARTICIPATION 

 

None 
 

F. NEW BUSINESS 

 
1. Consideration of Nominating a District Director to Serve on LAFCo 

 
GM summarized the LAFCo request as well as affirmed the individual currently holding 
the seat has chosen not to run at this time. 
 
PUBLIC COMMENT:  None 
 
After a brief discussion, IT WAS MOVED BY DIRECTOR MATTEOLI, SECONDED BY 
DIRECTOR HANSEN, TO NOMINATE DIRECTOR BENZONELLI AS A CANDIDATE 
FOR THE LAFCo REGULAR MEMBER SEAT ENDING JUNE 30, 2024.  MOTION 
CARRIED UPON THE FOLLOWING ROLL CALL VOTE: 

 
  AYES:    BENZONELLI, GARDINER, HANSEN, MATTEOLI, RYAN 
  NOES:  NONE 

ABSENT:  NONE 
 

2. Consideration of Supporting Bill H.R. 7525 Special District Grant Accessibility Act 
 

GM elaborated upon the existing conditions that prevent Special Districts from eligibility 
for grants and other federal funding opportunities. 
 
PUBLIC COMMENT:  None 
 
Director Gardiner queried whether the GM has spoken with John Driscoll in 
Representative Huffman’s office directly.  Discussion then ensued questioning whether 
the HCSD should become full members of CSDA and the possibility of an associate 
membership at reduced fees when not utilizing their insurance products. 
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IT WAS THEN MOVED BY DIRECTOR GARDINER, SECONDED BY DIRECTOR 
MATTEOLI, TO AUTHORIZE THE GENERAL MANAGER TO SUBMIT THE SUPPORT 
LETTER TO REPRESENTATIVE HUFFMAN.  MOTION CARRIED UPON THE 
FOLLOWING ROLL CALL VOTE: 
 

  AYES:    BENZONELLI, GARDINER, HANSEN, MATTEOLI, RYAN 
  NOES:  NONE 

ABSENT:  NONE 
 
G. ADJOURNMENT 

 
 There being no further business, IT WAS MOVED BY DIRECTOR RYAN, SECONDED BY 

DIRECTOR HANSEN, TO ADJOURN.  MOTION CARRIED UPON THE FOLLOWING 
ROLL CALL VOTE: 

 
 AYES:    BENZONELLI, GARDINER, HANSEN, MATTEOLI, RYAN 
 NOES:  NONE 
 ABSENT:  NONE  
 
THE BOARD ADJOURNED ITS REGULAR MEETING OF MARCH 26, 2024 AT 6:02 P.M. 
 
 

       ______________________________  
                 Submitted, Board Secretary 
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Humboldt Community Services District 
Dedicated to providing high quality, cost effective water and sewer service for our customers 

Mailing:  Post Office Box 158 • Cutten, CA  95534 • tel (707) 443-4558 • fax (707) 443-1490 
Physical Address:  5055 Walnut Drive, Eureka, CA  95503 

MEMORANDUM 
 

TO:  Board of Directors 
 
FROM: Terrence Williams, General Manager  
 
DATE:   April 5, 2024 
 
SUBJECT:  General Manager Report for April 9, 2024 Board Meeting 
 
 
Administrative Services Manager 

The District has been actively searching for an individual to fulfil administrative services 

duties considering the imminent retirement of the District’s current Administrative Services 

Manager.  The initial solicitation closed on March 15, 2024 and resulted in 10 qualified 

candidate submissions.  From that group, the top five were selected for interviews.  

Interviews were conducted on March 27, 2023 by the General Manager, the Utility Services 

Planner, the current Administrative Services Manager, the Finance Manager and the Board 

appointed Employee Relations Officer, Director Michael Hansen.   

As a result of the interviews, three candidates were identified for office skills assessment 

testing.  The General Manager intends to schedule one-on-one interviews with the 

candidates as well.  All of the information gathered, including the application package, 

interviews, skills assessment results and the impressions from the one-on-one interviews will 

inform the selection process.  The District intends to fill this role as soon as possible. 

Utility Worker 

The District is actively soliciting for qualified individuals to submit applications to work as a 

Utility Worker in the District’s Construction Department.  Allen Williams, who had been with 

the District for over 16 years, submitted paperwork for retirement in March.  Filling this 

vacancy at this time is a priority for the District as we head into the dry (construction) season.  

If you know any qualified individuals that would like full time employment with the District, 

please encourage them to apply.  Information is available on the District’s website under 

Human Resources. 

City of Eureka CIP 

The City of Eureka’s Engineer, Jesse Willor presented the City’s 2024 Capital Improvement 

Plan (CIP) Report to the City Council on April 2, 2024.  The City Council Meeting Agneda 

indicated that the CIP would be adopted at the April 2nd meeting.  Despite that, the CIP 

document was not made available to the public for review and comment.  The City Council 
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General Manager’s Report to the Board of Directors for 
April 9, 2024 Board Meeting 
Page 2 of 2 
 

 

 

unanimously passed a motion to receive the report but did not mention adopting the CIP at 

that meeting.  The District has been requesting a copy of the City’s 2024 plan since January, 

2024.  At the time of this writing, the City’s CIP has not yet been delivered to the District.  

This report is critical to the District’s fiscal planning because on average over the past ten 

years, the District’s contractual contribution to the City’s CIP spending represents over 15% 

of the District’s annual sewer budget. 

The April 2, City Council meeting is available on the internet at the following location: 

https://eureka.granicus.com/player/clip/1532?view_id=3&redirect=true 

The presentation of the CIP Report begins at about 1 hour and 50 minutes into the meeting.   

2024 CIP Projects are presented starting at about the 2 hours 14 minutes point. 

Wastewater projects are presented beginning at about 2 hours and 21 minutes.   

There is an interesting discussion concerning the City’s, “WWTP Improvements – Eliminate 

Bypass Project,” that begins at 2 hours and 33 minutes into the meeting.  The objective of 

the project is to repurpose one of the City’s facultative lagoons as a surge basin to capture all 

of the wastewater associated with high flows during wet weather events so that water can be 

treated at a later time when the flows diminish.  This should eliminate, or significantly reduce 

the City’s discharge of “not fully treated” wastewater directly into the bay whenever flows are 

high.  This COE planned project is intended to correct the State Waterboard Cease and 

Desist Order issued in 2016 which has been rolled into the current NPDES permit, as well as 

satisfy the terms of a recent suit for the City’s non-compliance with the 2016 Order. 
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Humboldt Community Services District 
Dedicated to providing high-quality, cost-effective water and sewer service for our customers 

Mailing:  Post Office Box 158 • Cutten, CA  95534 • tel (707) 443-4558 • fax (707) 443-0818 
Physical Address:  5055 Walnut Drive, Eureka, CA  95503 

 
ENGINEERING MEMORANDUM 

 
 
To:  Board of Directors  

From:  Kush Rawal, Assistant Engineer  

Date:  April 4, 2024  

Subject:  Assistant Engineer Progress Report for April 9, 2024 Board Meeting  
_____________________________________________________________ 

 
WinCan is a cloud-based software platform that enables sewer inspections, tracks work 
orders and assists with monitoring system-wide performance.  WinCan software is 
installed on the District’s new Sewer CCTV Van and supports data acquisition from the 
sewer camera equipment. The maintenance department attended a two-day WinCan 
software training. The goal of the training was to teach our operators how to build a 
project, the features available in the software, and the kind of data that can be collected 
with our system. WinCan will catalogue camera videos, and build a virtual system of 
connections. This is achieved by inputting camera orientation and sewer main length as 
connected to each manhole.  
 
Operators will be able to input data such as deformations, cracks, and roots as the line 
is being recorded. The District’s maintenance team plans to use WinCan to generate 
main line, service line, and manhole reports. The information collected with this software 
will contribute to CIP planning, prioritizing maintenance activities until such time that 
repairs can be made, and improving the District's records system. In the future, after we 
have catalogued a substantial amount of data, it would be worth looking into combining 
our WinCan data with a GIS system that will enable virtual mapping of the District’s 
system and link any inspection data to geospatial data collected in the field. Overall, I 
was impressed with the software and am excited about its potential to improve the 
services we provide.  
 
In December, 2021, the District Board voted to participate in the California Uniform 
Construction Cost Accounting Act (CUPCCAA). On an annual basis, CUPCCAA 
establishes a threshold that allows for an informal bidding procedure using an 
established list of qualified contractors that is maintained annually. Each year in April, 
HCSD is required to send notice to our established list of Contractors and construction 
trade journals inviting contractors to join the District’s list. The required notification was 
posted on April 1, 2024. The responses will allow the District to keep the list of preferred 
contractors up to date. 
 
Thank you for your time, I am continually looking forward to improving myself and the 
services HCSD provides to better serve our community. 
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Humboldt Community Services District 
Dedicated to providing high quality, cost effective water and sewer service for our customers 

Mailing:  Post Office Box 158 • Cutten, CA  95534 • tel (707) 443-4558 • fax (707) 443-1490 
Physical Address:  5055 Walnut Drive, Eureka, CA  95503 

 

MEMORANDUM 

 

TO:  Board of Directors 

 

FROM:  Brian McNeill, Utility Services Planner 
 
DATE:   April 5, 2024 
 
SUBJECT:  Utility Services Planner Report for April 9, 2024 Board Meeting 
 
 
 

The Planning department has been busy working with rate payers on various issues. Some examples 

include answering questions and providing easements and maps for individuals looking to purchase 

property that includes an easement for a District water booster station. A different project proponent 

inquired about a parcel they bought and want to develop. Their questions regarding easements and 

the location of District facilities and infrastructure were addressed. We are also working with a rate 

payer who intends to build a fence and desires to relocate their water meter so that it remains 

accessible after the fence is installed.  

District staff received an electrical shock upon touching a water meter in a Cutten neighborhood. 

PG&E was called, and they determined the issue was behind the customer’s electric meter in the 

customer’s wiring. Along with writing a letter to the rate payer explaining the situation, Humboldt 

County code enforcement was also notified.  

The Planning Department completed our standard monthly tasks which include, collecting weekly 

bacteriological water samples throughout the District, submitting month end reports for the drinking 

water and sanitary sewer/collection systems, as well as tracking fuel usage by District staff and by 

District equipment. 

The Planning Department also provided information necessary to complete the Consumer 

Confidence Report (CCR) as well as the Electronic Annual Reporting System (eAR). The Planning 

department continued reviewing and updating District plans as necessary.  

In coordination with the Engineer and field staff, data is being compiled for the October 16th deadline 

to complete a Lead and Copper Rule inventory which is mandated to include all service line material 

from the main to the building connection, including the portion of the service line that is behind the 

meter.  
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Humboldt Community Services District 
Dedicated to providing high quality, cost effective water and sewer service for our customers 

 

AGENDA REPORT 
 
For HCSD Board of Directors Regular Meeting of: April 9, 2024   
 
AGENDA ITEM: F.1  (New Business) 
 
TITLE:  Report Regarding Redwood Acres Leak Status 
 
PRESENTED BY: Terrence Williams, General Manager  
 
 
Recommendation: 
 
Receive report and discuss.  Direct staff if further action is to be taken. 
 
Summary: 
 
In September of 2020, Redwood Acres reached out by way of letter from then Chief Executive 
Officer (CEO), Ben Brown, to request leak relief for a leak that is estimated to have been about 
one-million-gallons over three months.  That request was denied because of the District’s 
policy to provide leak relief once in a five year period, and Redwood Acres had received 
substantial leak relief in 2017 ($1,219) and in 2019 ($4,562). 
 
Between the months of May and July of 2023, Redwood Acres experienced another 
substantial water leak.  The total volume of the leak was over two-million-gallons.  At that time, 
the Redwood Acres administration again reached out to the District to request leak relief.  The 
request was denied because of the District’s policy to provide a refund or credit for half of the 
cost of the volume leaked, once in a five year period.  As stated above, the District had 
provided leak relief to Redwood Acres in 2019 in the amount of $4,562; which was about 
double what the District’s policy provides for considering the volume of water leaked. 
 
In December of 2023, Redwood Acres CEO, Mic Moulton reached out to the District’s 
customer service department to discuss utility billing and to try to identify ways to reduce the 
cost of water to Redwood Acres.  The primary driver for Redwood Acres high bills was their 
water usage, and that message was passed on to Mr. Moulton.  Mr. Moulton began to 
aggressively request a discount from HCSD.  The District General Manager and Finance 
Manager had a meeting with Mr. Moulton where several options were presented to Mr. 
Moulton that would enable him to reduce the usage at Redwood Acres, including identifying 
and correcting ongoing leaks. During that meeting, strategies were discussed that would allow 
Mr. Moulton to identify those Redwood Acres’ tenants that are high water and sewer service 
consumers within the Redwood Acres complex.  Sub-metering was identified as a mechanism 
that Redwood Acres could employ to allow Redwood Acres to charge their tenants according 
to the tenants’ water and sewer usage. 
 
During December 2023, after the meeting between District Staff and Mr. Moulton, District staff 
assisted Mr. Moulton with leak detection at the Redwood Acres complex, and determined that 
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Redwood Acres had an ongoing leak that was estimated to be about 24,000 gallons-per-day.  
Over a year’s time, a leak of that magnitude would produce nearly nine-million-gallons of water 
waste.  District records indicate that the leak had been ongoing for over two and a half years. 
 
Mr. Moulton did correct the leak in late December 2023.  The next billing cycle reflected a 
significant reduction in water usage; almost 700,000 gallons.  The leak repair resulted in a 
corresponding reduction in the water bill of about $3,400 per month.  After three consecutive 
monthly reads at the reduced consumption, District staff was able to adjust Redwood Acres’ 
Winter Average, which is used to calculate their sewer bill.  With the adjusted winter average, 
the monthly sewer charge was reduced by $15,142.50.  Additionally, District staff applied a 
credit to the Redwood Acres account in the amount of $30,285.00 to refund the sewer charges 
for the months of January and February, 2024, after the leak was repaired and before the 
Winter Average could be re-calculated.  Per District records, the total volume of water leaked 
over the two-and-a-half-year period is about 16-million-gallons.  Repairing this leak will reduce 
Redwood Acres operating costs by about $225,000 per year. 
 
In 2023, the District Board adopted a rate study that included an adjustment to the District’s 
rate structure to emphasize and encourage water conservation.  This was achieved by 
reducing the percentage of revenue collected through the base rate and increasing the 
percentage of revenue collected though volumetric charges.  This allows a conservation 
minded person to reduce their overall bill by reducing their consumption.  Another impact of 
this strategy is that it penalizes water waste.  I’m glad to see that this has finally provided the 
impetus to cause Redwood Acres to address their leaking infrastructure. 
 
Fiscal Impact: 
 
None 
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AGENDA REPORT 
 
 
For HCSD Board of Directors Regular Meeting of: April 9, 2024 
 
AGENDA ITEM: F.2 (New Business) 
 
TITLE: Consideration of Selecting a Candidate to Serve as a Regular Special 

District Member on the Local Agency Formation Commission (LAFCo) 
 
PRESENTED BY: Terrence Williams, General Manager 
 
 
Recommendation: 
 
Motion and roll call vote to cast a vote in the Humboldt LAFCo election for HCSD’s Director 
Benzonelli as a Regular Member Special District Representative, to the Humboldt LAFCo and 
instruct the Board Secretary to complete the Official Ballot for return to LAFCo offices.   
 
Summary: 
 
At the March 26, 2024 meeting, the HCSD Board nominated Director Benzonelli for election as 
special district regular member to serve on the LAFCo Board for the 2024-2028 term.  As 
outlined in the attached April 5, 2024 LAFCo correspondence, it is requested that the HCSD 
Board vote for their preferred candidate. 
 
LAFCo requires the ballots be completed and returned no later than June 7, 2024. 
 
 
Fiscal Impact: 
 
None 
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